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Your health and safety requirements

This brief Landlords Health and Safety Guide cover’s health and safety requirements
in businesses such as pubs and clubs, bars and basically anywhere that serves
alcohol.

Running a bar, hotel or restaurant can be demanding at the best of times, and you
may be unsure how to manage health and safety in your workplace.

The following ten point guide will assist you through your legal responsibilities, step
by step:

1. Do you have a health and safety policy

2. Carry out a risk assessments

3. Display the health and safety law poster
4. Take out Employers' Liability Insurance

5. You must meet workplace standards

6. Understand accident reporting and an accident book
7. Consult your employees

8. Train your employees

9. Comply with smoke free legislation

10. Carry out a fire risk assessment
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The following information is specific to Pubs and Clubs, this will help you to write and
implement your health and safety arrangements and risk assessments:

Violence

Work related violence_for employees working in the pub and club trade can come from
threats of robbery or drunken customers.

Noise

Noise at work_is a considerable risk to employees health in the pub and club sector, simple
control measures can greatly reduce the risk of permanent hearing damage.

Cellar safety

Manual handling_of deliveries can be a significant problem in cellars.

A manual handling risk assessment should be made - lifting must be avoided where possible
and the use of lifting devices or trolleys etc utilised.

Staff should be trained in manual handling procedures.

Chemical cleaners, such as beer line cleaners, can be extremely corrosive. A COSHH
assessment will need to be carried out and any necessary protective clothing should be
provided and worn.

Adequate guarding or other equally effective measures should be in place to prevent fall
from height via cellar drops, flaps or hatches.

Risk assessments should consider the risks posed by individuals working in confined space
(e.g. subterranean cellars, overstocked cellars, asphyxiation and lone working). Adequate
control measures should be implemented to reduce such risks.

Gas cylinders

Any gas cylinders should be appropriately stored and restrained. This means chained to a
wall, stood securely between barrels or laid on the floor and secured against rolling.

Remember empty cylinders are just as dangerous as full cylinders. Therefore, the installation
of carbon dioxide (CO2) monitors in cellars is recommended where reasonably practicable.

Window safety

When considering window and glass safety, the main considerations should be: -

Are windows cleaned safely by staff and contractors?

Where windows form part of a door, are they made of safety glass?

Is there a danger that a person could fall out of a window (the bottom edge of windows
should be at least 800 mm above floor level unless there is a barrier present to prevent
falls)?

Where there is a danger of falling out of a window at height, devices should be provided to
prevent the window opening too far
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1. Your Health and safety Policy

A health and safety policy is a plan detailing how you are going to manage health and safety
in your business. It is a unigue document that defines who does what, when and how they
do it.

If your business employs less than five people you are not legally required to have a written
health and safety policy statement. However, you must still ensure that you work safely, and
a written policy can help you do this.

Your written health and safety policy doesn't need to be complicated. Keep it simple and
make sure that you and your employees are following it and reviewing it regularly.

Your policy should be set out in three sections:

1.1 Statement of Intent (what you intend to do)

This statement of intent section sets out your commitment to health and safety and the ways
in which you will manage it. The most senior person in the business must sign and date this
section.

1.2 Organisation (who will be involved)

Your organisation section of your policy should clearly name those who will have health and
safety responsibilities in your business. The overall responsibility for safety rests on the
employer, but day-to-day responsibility can be delegated to others within the business.

1.3 Arrangements (how you will put it into place)

The arrangements section of your policy should outline how you will meet the commitments
you have made in your statement of intent. It details the measures, systems and
procedures you will put into place to eliminate or reduce as far as is reasonably practicable
the risks posed by the hazards in your workplace. This content of this section will be largely
shaped by your risk assessment.

Try to involve your employees

You have a legal duty to consult with your employees on matters to do with their safety at
work. You are also legally required to bring the statement of intent section of your policy to
the attention of your employees and let them know where to find the more detailed
arrangements sections.

In practice, it can be useful to involve your employees in preparing and implementing the
health and safety policy. Where employees are involved in devising safe working methods,
they may be more likely to adhere to them, because they will understand the reasoning
behind them. Also, the person who is actually doing a job can be best placed to advise on
whether the proposed safe working method will work.
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2. Carry out risk assessments

Risk Assessment is a careful examination of the hazards in your business and deciding
whether more can be done to prevent people from being harmed. The aim is to ensure that
no-one is injured as a result of your work activities.
There are Five Steps to a risk assessment:

1. Look for the hazards.

2. Decide who might be harmed and how.

3. Evaluate the risks and decide whether the existing precautions are adequate or
whether more should be done.

4. Record your findings.
5. Review your assessment and revise if necessary.

The leaflet "5 steps to Risk Assessment” reviews these steps in more detail.
Resources

The HSE Risk Management Website contains worked examples of risk assessments for
many types of premises. (http://www.hse.gov.uk/risk/index.htm)

You should also go to the business specific pages to find more specific information relating
to your business.

Areas that require risk assessment:

Manual Handling tasks:

Such as cellar deliveries and movement of kegs, transporting bottles for cellar stores to refill
bottle fridges, movement of CO, bottles, movement of furniture while cleaning etc

COSHH (Control of Substances Hazardous to Health) substances:

These are substances that may be used for:
Cleaning (bleach, detergents, oven cleaner, metal polishes, aerosols etc)
Maintenance (paints, thinners, WD40, aerosols etc)

Work Equipment:

Fridges/freezers, cleaning equipment, maintenance power tools, garden tools etc

General Risk Assessment:

Slips and trips, are walkways clear of obstruction, satisfactory housekeeping etc
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3. Display the health and safety law poster

Employers have a legal duty to display the Health and Safety Executive's (HSE) Health and
Safety Law poster in each workplace or provide each worker with a copy of the equivalent
leaflet.

The poster includes basic health and safety information and lets people know who is
responsible for health and safety in your workplace. You must display the poster where your
workers can easily read it, and it must be in a readable condition.

The law poster entitled 'Health and Safety Law — What you need to know' can be ordered
from HSE Books (Tel: 01787 881165).

Health and Safery Law

What you need to know

ﬁﬁﬂ!
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Current compliant health and safety poster
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4. Take out Employers Insurance

As an employer you are responsible for the health and safety of your employees while they
are at work. If your employees get injured or become ill as a result of their work in your
employment, they may try to claim compensation from you if they think you are responsible.
Employers' Liability Insurance ensures that you have a minimum level of insurance cover
against such claims.

What you need to know

Employers' Liability Insurance is compulsory for most employers. However, you may not
need this insurance if you have no employees, are a family business and are closely related
to your employees, or you are a public body.

Your policy must be issued by an authorised insurer, otherwise it will not be valid. You can
check that an insurance provider is a member of the Association of British Insurers on

the ABI website. Your insurance broker can also tell you which companies offer suitable EL
insurance policies.

You must be insured for at least £5 million. In practice, most insurers provide cover of at
least £10 million.

You must display your current valid insurance certificate, whether by paper copies or
electronic means. This certificate must clearly state the minimum level of cover provided and
the companies that are covered by the policy.

The Health and Safety Executive (HSE) enforce the law of Employers' Liability Insurance.
HSE inspectors can check that you have taken out this insurance with an approved insurer
for at least £5 million. They may ask to see your insurance certificate.

You can be fined up to £2500 for each day that you do not have appropriate insurance. If
you fail to display the certificate, or refuse to make it available to HSE when they ask to see
it, you can be fined up to £1000.

Having Employers' Liability Insurance does not mean that you can ignore your health and
safety responsibilities. You are still required to carry out a suitable and sufficient risk
assessment and take all reasonably practicable measures to protect your employees. If your
insurer believes you have failed to meet your legal responsibilities to your employees and
that this has led to the claim, the policy may enable the insurer to sue you to reclaim the cost
of compensation.
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5. You must meet workplace standards

This section deals with different aspects of Welfare at work, use the left hand navigation to
search through the topics.

The Workplace (Health, Safety and Welfare) Regulations 1992

Requirements under these Regulations:

Employers have a general duty under section 2 of the Health and Safety at Work etc Act
1974 to ensure, so far as is reasonably practicable, the health, safety and welfare of their
employees at work. People in control of non-domestic premises have a duty (under section 4
of the Act) towards people who are not their employees but use their premises. The

Regulations expand on these duties and are intended to protect the health and safety of
everyone in the workplace, and ensure that adequate welfare facilities are provided for
people at work.

These Regulations aim to ensure that workplaces meet the health, safety and welfare needs
of all members of a workforce, including people with disabilities. Several of the Regulations
require things to be ‘suitable’. Regulation 2(3) makes it clear that things should be suitable
for anyone.

This includes people with disabilities. Where necessary, parts of the workplace, including in
particular:

e doors,

e passageways,
e stairs, showers,
e washbasins,

e |avatories

These provisions should be made accessible for disabled people also

Further reading on workplace regulation:

The Workplace Health, Safety and Welfare, Approved Code of Practice, ISBN 0717604136
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6. Understand accident reporting and an accident book

Accident reporting

If you are the employer, you must by law, report any work-related deaths, and certain work-
related injuries, cases of disease, and near misses involving your employees wherever they
are working.

If you are in control of premises, you must report any work-related deaths, certain injuries to
members of the public and self-employed people on your premises, and dangerous
occurrences (some near miss incidents) that occur on your premises.

You need to report

Deaths

If one of your employees, a self-employed person, or a member of the public is killed as a
result of your work activity, you must report the incident immediately.

Major injuries

These include:

fractures, to other than fingers or toes

amputation's

dislocation's

loss of sight (temporary and permanent)

chemical or burn or penetrating injury to the eye

electrical shock resulting in unconsciousness or admitting to hospital

any injury leading to hypothermia

unconsciousness

requiring resuscitation or requiring a stay in hospital of more than 24 hours

Accidents resulting in over seven day injury (RIDDOR reportable, this stands for

RIDDOR - Reporting of Injuries, Diseases and Dangerous Occurrences Regulation)

If there is an accident connected with work (including an act of physical violence) and your
employee, or a self-employed person working on your premises, suffers an over-seven-day
injury you must report it to the enforcing authority within 15 days.

An injury over-7-days is one which is not "major" but results in the injured person being away
from work or unable to do their full range of their normal duties for more than seven days.

Diseases

If you are informed by a doctor that an employee is suffering from a work related disease,
then it must be reported. There is an extensive list of notifiable diseases in the regulations on
the legislation.gov website.

Dangerous occurrences

If something happens which does not result in a reportable injury, but which clearly could
have done, then it may be a dangerous occurrence which must be reported

immediately. Dangerous Occurrences are also listed in the regulation's.
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Gas incidents

If you are a distributor, filler, importer or supplier of flammable gas and you find out (either
directly or indirectly) that someone has died or suffered a 'major injury' in connection with
the gas you:

distributed

filled

imported or supplied

You must immediately report it to the Incident Contact Centre.

If you are an installer of gas appliances registered with the GAS SAFE Registered Installers,
you must provide details of any gas appliances or fittings that you consider to be dangerous,
to such an extent that people could die or suffer a 'major injury', because the design,
construction, installation, modification or servicing could result in:

an accidental leakage of gas
inadequate combustion of gas
inadequate removal of products of the combustion of gas

Record keeping (ACCIDENT BOOK)

You must keep a record of any reportable injury, disease or dangerous occurrence.

This must include:

the date and method of reporting

the date, time and place of the event

personal details of those involved

brief description of the nature of the event or disease

You can keep the record in any form you wish. It is recommended that you use your accident
book to record this information.

The incident contact centre will also send you a copy of the information provided to them,
you should file this information away safely.

Ways of reporting an accident

Report a RIDDOR reportable accident by filling in the online form:
Online:

https://extranet.hse.qgov.uk/lfserver/external/F2508IE

Telephone:

All incidents can be reported online but a telephone service remains for reporting fatal and
major injuries only - call the Incident Contact Centre on 0845 300 9923 (opening hours
Monday to Friday 8.30 am to 5 pm).

For more information go online: (http://www.hse.gov.uk/riddor/report.htm)
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7. Consult your employees

Consulting employees on health and safety matters can be very important in creating and
maintaining a safe and healthy working environment.

By consulting employees, an employer should motivate staff and make them aware of health
and safety issues. Businesses can become more efficient and reduce the number of
accident and work-related illnesses.

By law, employers must consult all of their employees on health and safety matters. Some

workers who are self-employed, for example for tax purposes, are classed as employed
under health and safety law.

The Safety Representatives and Safety Committees Requlation's 1977

If an employer recognises a trade union and that trade union has appointed safety
representatives under the above regulations, then the employer must consult those safety
representatives on matters affecting the group or groups of employees they represent.
Members of these groups of employees may include people who are not members of that
trade union.

The Health and Safety (Consultation with Employees) Reqgulation's 1996

Any employees not in groups covered by trade union safety representatives must be
consulted by their employers under the above regulation's. The employer can choose to
consult them directly or through elected representatives.

If the employer consults employees directly, he or she can choose whichever method suits
everyone best. If the employer decides to consult his or her employees through an elected
representative, then employees have to elect one or more people to represent them.
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8. Train your employees
You are legally required to provide training for your employees to ensure they know how to
work safely and without risks to health. They must know:

what hazards and risks they may face;
how to deal with them; and
any emergency procedures

As an employer or a self employed person, you will need to keep yourself up to date with
your legal duties and know how to identify hazards and control risks arising from your work.

What the training should cover

All employees should be given induction training when they first start work. This should
cover basic health and safety procedures including the arrangements for first aid, fire,
evacuation and any company rules.

You should identify the skills and knowledge needed for people to carry out their work safely
and compare these against people’s current skills and knowledge and identify the gaps.

Your risk assessments and your accident book will also help you to identify areas where
further training is required.

Training providers

Much of the training required for standard work processes within your business can be
carried out ‘in-house’ using experienced workers who must be competent in the type of work
or operation on which the training is to be given. They may need additional training in the
specific hazards of the processes and how you expect the risks to be controlled.

Certain training, such as first aid can only be given by external training providers.

Training records

You must keep records of all training so that you can see when it might need to be repeated.
You should consult workers or their representatives to make sure training is relevant and
effective.

Reviewing training needs

You should review the training needs of your employees if work processes change, new
work equipment is introduced or if an employee is moved to a different part of the business
and provide more training if it is needed.

Training should be repeated from time to time if the work it relates to is only done
occasionally. For example, if someone fills in for someone else when they are away; a
process is not often done; or emergency procedures.

Vulnerable workers

Young people are a vulnerable group and they will require extra training and close
supervision. Their specific needs will be highlighted in your young persons risk assessment.
Migrant workers are another vulnerable group which should be given careful consideration.
You will need to satisfy yourself that they have understood any training that they have been
given. Pictures and diagrams may be useful in helping to deliver training messages. You
may also need to make use of a translation

You will need to ensure that new and inexperienced employees are supervised as they are
unlikely to be aware of the health and safety risks present.
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9. Comply with smoke free legislation

Since 1st of July 2007 virtually all enclosed public places and workplaces have become
smoke free.

The aim of the law is to protect both workers and the general public from the harmful effects
of second hand smoke.

The Health Act 2006 requires enclosed public places, including workplaces to be smoke
free. That means your staff, customers and visitors will not be able to smoke in enclosed
areas of your premises.

Individuals and businesses caught breaking the law may be subject to criminal proceedings.
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10.You must carry out a fire risk assessment

Fire safety is enforced primarily by your local Fire Authority, and should you require further
help or advise you should contact them.

The Law

The Regulatory Reform (Fire Safety) Order 2005 emphasises preventing fires and reducing
risk and makes it the responsibility of the proprietor to ensure the safety of everyone who
uses their premises and in the immediate vicinity.

All businesses must now undertake a risk assessment, there are 3 main areas to consider;

Fire alarms
As part of your fire risk assessment, you may have concluded that a Fire Alarm is necessary
to adequately warn people of outbreaks of fire.

Fire Alarms and warning systems can be broken down into 3 major types:

1. Manual system

If the workplace is small and open plan, and it is unlikely that a fire could occur without being
noticed and detected at a very early stage, then there may be no need to have a
sophisticated fire alarm as a shouted warning, fire bell or gong may be sufficient.

2. Electrical system

In slightly larger premises, where the layout or size of the workplace mean that some people
may not hear a shouted warning or simple bell, or, if large numbers of people need to be
warned, then an electrical system is likely to be required. Such systems usually contain a
system of warning devices (electric sirens, bells or klaxons) which are activated by the
‘break-glass’ type call-point method. This need not include any automatic fire detectors if
there are plenty of people about in all areas of the premises, and it is unlikely that a fire
could occur without being noticed and detected at a very early stage

3. Automatic system

In premises where fire could start and grow undetected to the extent where escape from any
area of the building may be compromised, then an automatic system is likely to be required.
The range and coverage of these systems vary considerably dependant on the premises.
These systems are usually designed and installed to recognised standards and codes and
consequently expert advice should be sought. Premises where there is a sleeping risk such
as pubs, clubs and hotels or where parts of the premises are rarely visited or occupied are
examples of premises that are particularly likely to need an automatic system.

Emergency lighting

As part of your fire risk assessment, you may have concluded that Emergency Lighting is
necessary to adequately illuminate the escape routes from the premises in order for people
to safely use the escape routes. Where escape routes rely upon artificial lighting of any kind
to be used safely, you should consider the introduction of an Emergency Lighting system to
illuminate them in case of a mains electricity power failure, whether that is due to a fire or
any other reason. People can become disorientated if plunged into darkness, especially in
an emergency situation.
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If your premises are never occupied during the hours of darkness and have adequate natural
lighting through windows, etc., then you may not need to provide emergency lighting. Even if
your premises are used at night, there may be sufficient ‘borrowed’ light from street lighting
to illuminate the escape routes. You may wish to provide torches or other forms of temporary
(emergency) lighting in very small premises. However, you would have to decide within your
risk assessment whether these are realistically going to be adequate, and if so, you should
put procedures in place to make sure that they will be available and serviceable when
required. These methods are unlikely to be adequate if your premises have complicated
escape routes, staircases, or if members of the public are present (as they will be unfamiliar
with the building).

Fire exit and escape routes

As part of your fire risk assessment, you should consider whether, in the event of a fire
occurring, all persons in the premises could leave safely and reach a place of safety.

Small premises

If your premises are small and have a simple layout the normal entrances and exits may be
sufficient. There should be no possibility of anyone being cut off by smoke or flames before
they can make their escape.

In premises where no one sleeps and the risk of fire is considered normal, 18metres is the
furthest that people should normally be expected to travel in one direction to a point where
they have alternative escape route options. This travel distance may be extended, but further
fire safety provisions would be needed.

Large or multi-storey premises

Where the building increases in size and complexity, escape routes need to become more
sophisticated.

The golden rule is that people should be able to turn their back on a fire, wherever it may
start in a building, and move away from the fire to a safe place, usually this means outside
the building and a safe distance from it in case the fire grows (i.e. not into an enclosed yard,
courtyard, quadrangle, etc.). Where there are two or more escape routes, care should be
taken to ensure that smoke and flames cannot affect more than one escape route at the
same time.

In all premises

Escape routes should be kept clear of all obstructions. Generally, escape routes should be
at least one metre wide.

The escape route should lead to a place of safety, normally outside and away from the
building.

Doors on escape routes must always be available for use without the use of a key.
Depending on the risk, push pads or panic bar devices should be used. Security should
never take precedence over safety. Many devices are now available that satisfy both safety
and security requirements. Where there are roller shutters or security grills fitted, these must
be open when persons are on the premises

When considering the escape routes from your place of work, be sure that you have
evaluated the entire journey to a place of safety. Keep all routes clear, including areas
outside your premises that are included in the escape route.

Make sure your employees are aware of all possible escape routes and practice using them
as part of your emergency routines regularly.

All premises should have an escape plan that clearly identifies the action that employees
and others should take in the event of a fire. This may include duties for employees to check
areas are clear, close doors and assist others.
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Disabled persons

If there are disabled persons on your premises then you must take their needs into account
when planning an evacuation strategy.

You may have to take into account a wide range of possible disabilities including persons
who have less mobility simply because of age.

Managing escape routes

When specific escape routes are provided that do not form part of normal circulation routes it
is important that these employees are made aware of these. A management system should
be in place to ensure these routes and exits are kept clear and usable.

Other considerations

Fire Fighting Equipment - Extinguishes, Blankets, Sprinklers etc

Training of employees - Have fire drills and appoint and train fire wardens, who will ensure
that the building is evacuated and all persons accounted for?

Liaison with the Fire Service - Who will call them, who will meet them and take them to the
source to the Fire?

Ensure that all escape routes are kept clear and accessible at all times, ensure equipment is
maintained and that the alarm system is regularly tested.
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